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Canceling An eLeads Subscription

If you do not wish to keep a subscription active, after you have logged into the site, click on Subscription Center on the left side of the screen.


Once on the Buy a Subscription screen, click on Cancel Subscription button on the bottom of the page.

NOTE:  There are no refunds on subscriptions. 

If you have concurrent active subscriptions, and you wish to continue viewing leads, you must keep at least one subscription active in order to view your leads.  If you only have one subscription, make sure you have view and printed all the leads you wish before pressing YES and canceling your subscription.  Once all subscriptions are cancelled, you will no longer be able to access or view the leads you have purchased.

All your active subscriptions will be displayed.  Click cancel on the subscription you wish to cancel.
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The following screen will come up to asking you to confirm your cancellation.

Once you are sure you wish to cancel, click the YES button.
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No Refunds. Upon cancellation of service we will make no further charges to your credit card.

After cancelation, you will be unable to view any remaining leads you may have purchased. Please make full use of remaining leads before
you complete this cancellation process
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